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LIMITED WARRANTY FOR PYLONS 

 
THIS LIMITED WARRANTY APPLIES TO PHYSICAL GOODS PURCHASED FROM 
ABC123LEDS.  THIS LIMITED WARRANTY ONLY COVERS MALFUNCTIONS, 
DAMAGES, AND CONDITIONS CAUSED BY DEFECTS IN MATERIAL OR 
WORKMANSHIP. 
 
ABC123LEDS WARRANTS THAT THE PLYON PRODUCTS(S) PURCHASED FROM 
ABC123LEDS, OR AN ABC123LEDS’ AUTHORIZED SELLER, WILL BE FREE FROM 
DEFECTS IN WORKMANSHIP AND MATERIALS, UNDER NORMAL USE, FOR A 
PERIOD OF ONE (1) YEAR FROM DATE OF PURCHASE.  THIS WARRANTY ONLY 
EXTENDS TO THE ORIGINAL PURCHASER. 
 
IF ANY DEFECTS ARE NOTICED WITHIN THE WARRANTY PERIOD, ABC123LEDS  
WILL REQUIRE PICTURES TO BE TAKEN OF THE DEFECTIVE PYLON AND/OR 
COMPONENT(S) AT THE LOCATION, AND ITS PLACEMENT AREA, AND  MUST BE 
SUBMITTED TO ABC123LEDS FOR CLAIM RESOLUTION WITHIN THE WARRANTY 
PERIOD. 
 
THIS LIMITED WARRANTY EXTENDS TO THE FOLLOWING COMPONENTS ONLY: 
 
1. SAUNA TUBE 
2. STAINLESS STEEL BOLT ROD 
3. STAINLESS STEEL NUTS 
4. STAINLESS STEEL WASHERS 
5. ALUMINUM SPACER BARS 
6. SINGLE GANG WEATHERPROOF METAL BOX 
7. PVC SCHEDULE 40 CONDUIT 
 
TORK PHOTO CELL IS NOT INCLUDED IN ABC123LEDS WARRANTY. YOU MAY 
CONTACT TORK FOR ANY ISSUES WITH THE TORK PHOTO CELL. 
 
WE RECOMMEND QUICKCRETE CONCRETE MIX # 1101, PER THE DATA SHEET, 
FROM THE MANUFACTURER (OR EQUIVALENT). WE DO NOT SUPPLY 
CONCRETE.  
 
THIS LIMITED WARRANTY DOES NOT EXTEND TO ANY DEFECT(S), FAILURE(S), 
OR OTHERWISE RESULTING FROM MODIFICATION, MISAPPLICATION, 
IMPROPER INSTALLATION OR OPERATION, MISUSE, ABUSE, EXTERNAL 
CONTAMINATION, OR AN ACT OF GOD, AND ONLY APPLIES WHEN THE 
COMPONENTS IN THE PYLON TUBE HAVE BEEN INSTALLED BY A QUALFIED 
LICENSED CONTRACTOR. 
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ABC123LEDS’ LIABILITY UNDER THIS WARRANTY SHALL BE LIMITED TO 
REPLACEMENT OR REPAIR OF THE PRODUCT(S) SUPPLIED ONLY.  FOR 
CLARIFICATION PURPOSES, THE TERMS REPLACEMENT OR REPAIR DO NOT 
INCLUDE ANY LABOR OR EXPENSE REIMBURSEMENT OF ANY KIND FOR 
PRODUCT REMOVAL, REPLACEMENT, OR OTHERWISE. SHIPPING COSTS ARE 
THE PURCHASER’S RESPONSIBILITY. 
 
THE TERMS OF THIS WARRANTY SHALL BE GOVERNED BY, AND CONSTRUED 
IN ACCORDANCE WITH, THE LAWS OF THE STATE OF DELAWARE AND THE 
PURCHASER AGREES TO SUBMIT TO THE PERSONAL JURISDICTION OF 
COURTS LOCATED IN THE STATE OF DELAWARE. 
 
TO SUBMITT A CLAIM FOR WARRANTY ISSUES, PLEASE CONTACT PRODUCT 
SUPPORT AT: info@abc123leds.com 
 
PLEASE INCLUDE THE FOLOWING INFORMATION WITH YOUR CLAIM:  
 
• PURCHASE DATE 
• RECEIPT/PROOF OF PURCHASE 
• DESCRIPTION OF PROBLEM/ISSUE INCLUDING PICTURES 
• YOUR CONTACT INFORMATION (PHONE, EMAIL, LOCATION)  
 
ABC123LEDS MAKES NO OTHER WARRANTIES, EXPRESS OR IMPLIED, 
INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS 
FOR A PARTICULAR PURPOSE. 
 


